
COVID-19 UPDATE # 2 FOR OUR CUSTOMERS – March 26, 2020 

 

EcoSeptix Alliance remains open and available to assist you with your alternative septic system.  

Earlier this week, Governor Northam issued an Executive Order that closed certain non-essential 

retail businesses.  The Northam Administration said in an accompanying document, “Nothing in 

the Executive Order impacts business sectors that are not explicitly listed. The Executive Order 

only covers (1) recreation and entertainment businesses, (2) brick and mortar non-essential retail 

businesses, and (3) restaurants, dining establishments, food courts, breweries, microbreweries, 

distilleries, wineries, tasting rooms, and farmers markets.”   

The U.S. Department of Homeland Security has issued guidance that includes water and 

wastewater as a critical infrastructure industry and says those working in these sectors “have a 

special responsibility to maintain your normal work schedule.” 

The health of our employees remains paramount, and should an employee become ill, they are 

being asked to stay home.  At this time we are not completing work that requires more than two 

technicians in an effort to prevent any possible transmission between our two teams. 

Our office hours (8:00 a.m. – 5:00 p.m., Monday – Friday) have not changed.  We can be 

reached at 540-972-3920 and through our website.  If you have an alarm on your system on a 

weekend or holiday, please call the office with your name, address, phone number, and service 

needs.  The office is not staffed on weekends and holidays, but we do have a technician on call 

who is monitoring the phone and available to troubleshoot over the phone and make necessary 

site visits. 

We do not have many visitors to our office, but we would ask that you call or email us to see 

how we can serve you remotely before visiting to help us retain appropriate social distances in 

our office environment. 

Whether we are coming to your property for alarm service or your annual inspection, we will 

attempt to contact you prior to our technicians’ arrival.  Generally we are calling cell phones 

first.  Feel free to call or email if you are not certain that we have your best contact number. 

Finally, if you and your family are spending more time at home, please be conscious of your 

water usage.  Time-dosed systems work best when water usage is spread throughout the day and 

throughout the week.  Additional cleaning is a good thing, but be mindful of harsh chemicals, 

and the only paper that should go in your system is toilet paper.  There is no such thing as a 

“flushable wipe.”  We have seen several articles this week describing harm done to public sewer 

systems due to increased flushing of wipes.  Septic systems will experience similar issues. 

Thank you for your continued business with EcoSeptix Alliance. 

 

 


